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22nd May 2025 

 
Dear Parents/Carers 
 
New Meal Provider Arrangements – SIPS catering 
 
Further to our previous message on DOJO, we are writing to confirm arrangements going forward 
with regards to school meals. SIPS will be taking over our catering provision from Dolce week 
beginning 2nd June 2025.  As Dolce will no longer be our catering provider, you will no longer be able 
to use School Grid to make payments and pre-order meals.  If you have any credit on your School 
Grid account after Friday’s school meal, you can request a refund by contacting Dolce Customer care 
team on 01942 707709 / customercare@dolce.co.uk, unfortunately school is unable to request this 
on your behalf.  
 
SIPS use Parent Pay and Cypad for their payment and pre-order system and we will contact you later 
in the summer term with further details. Unfortunately, this system will not be set up when we return 
after the half term holiday so there will be other arrangements in place during this transition period: 
 

• You can pay for your child’s school meals using our currently payment system, School Money.  
Meals cost £2.90 per day and should be paid for in advance (Years 3-6). This payment will be 
visible on your account over the next few days. 
 

• Children will choose which meal they would like for the day in class at registration time. Your 
child should have brought home a menu yesterday, it is also available for you to view on the 
school website:  
 
School Meals, Free School Meals and Milk | St Martin’s C E Primary School 
 
SIPS will be given details of any allergies/dietary requirements your child has.  
 

We are confident that your children will be happy with the new menu and the quality of the food and 
portion size. Your support and patience during this transition period is much appreciated. 
 
 
Kind regards 
St Martin’s C of E Primary School  
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